Privacy and Cookies
Welcome to ‘The Boathouse’ website. If you continue to browse and use this website, you
are agreeing to comply with and be bound by the following terms and conditions of use,
which together with our Privacy and Cookie Policy governs our relationship with you in
relation to this website. If you disagree with any part of these terms and conditions, please
do not use our website. The term 'you' refers to the user or viewer of our website. The term
‘The Boathouse’ or 'us' or 'we' refers to the owner of the website whose contact details
follow:
The Boathouse contact details:
The Boathouse
Ormesby Broad
Eels Foot Road
Ormesby St. Michael
Norfolk
NR29 3LP
01493 730342
info@theboathouseormesbybroad.co.uk
www.theboathouseormesbybroad.co.uk
The Boathouse and website is owned and administered by Trinity Waters Ltd:
Trinity Waters Ltd
54 Thorpe Road
Norwich
Norfolk
NR1 1RY
Company No. 07883805
Terms of website use
The use of this website is subject to the following terms of use:
The content of the pages of this website is for your general information and use only. It is
subject to change without notice.
Neither we, nor any third parties, provide any warranty or guarantee as to the accuracy,
timeliness, performance, completeness or suitability of the information and materials found
or offered on this website for any particular purpose. You acknowledge that such information
and materials may contain inaccuracies or errors and we expressly exclude liability for any
such inaccuracies or errors to the fullest extent permitted by law.

Your use of any information or materials on this website is entirely at your own risk, for which
we shall not be liable. It shall be your own responsibility to ensure that any products,
services or information available through this website meet your specific requirements.
This website contains material which is owned by or licensed to us. This material includes,
but is not limited to, the design, layout, look, appearance and graphics. Reproduction is
prohibited other than in accordance with the copyright notice, which forms part of these
terms and conditions.
All imagery and trademarks reproduced in this website which are not the property of, or
licensed to, the operator are acknowledged on the website.
Unauthorised use of this website may give rise to a claim for damages and/or be a criminal
offence.
From time to time this website may also include links to other websites. These links are
provided for your convenience to provide further information. They do not signify that we
endorse the website(s). We have no responsibility for the content of the linked website(s).
Your use of this website and any dispute arising out of such use of the website is subject to
the laws of England, Northern Ireland, Scotland and Wales.
Privacy & Cookies
‘The Boathouse’ takes your privacy seriously. This privacy policy describes how and why we
obtain, store and process the data which can identify you. We may update this policy from
time to time.
This information describes how we treat the information provided by visitors, what other
information we gather and how we use it, why we sometimes need to store “cookies” and
how to prevent this.
In common with almost all professionally run websites, this website logs the IP address of
each visitor in order to keep it running reliably. This is also essential for protecting the
website and its visitors from malicious attacks, including infection with malware.
This website provides information as a service to visitors such as yourself, and to do this
reliably and efficiently, it sometimes places small amounts of information on your computer
or device (e.g. mobile phone). This includes small files known as cookies.
The cookies stored by this website cannot be used to identify you personally.
How Cookies Are Used
We use cookies to understand what pages and information visitors find useful, and to detect
problems such as broken links, or pages which are taking a long time to load.
We sometimes use cookies to remember a choice you make on a page, when you have
moved to another page if that information can be used to make the website work better. For
example:
•

avoiding the need to ask for the same information several times during a session
(e.g. when filling in forms), or

•

remembering that you have logged in, so that you don’t have to re-enter your
username and password on every page.

Cookies for Analytics
We use analytics to measure how many visitors are using the website, which pages interest
them and so on, and this involves storing the following cookies:
•

•

•

•

Name: _utma
Typical content: randomly generated number
Expires: 2 years
Name: _utmb
Typical content: randomly generated number
Expires: 30 minutes
Name: _utmc
Typical content: randomly generated number
Expires: when user exits browser
Name: _utmz
Typical content: randomly generated number + info on how the site was reached
(e.g. directly or via a link, organic search or paid search)
Expires: 6 months

For more information see the Google Analytics website.

Disabling Cookies
You can prevent the setting of cookies by adjusting the settings on your browser (see your
browser Help for how to do this). Be aware that disabling cookies will affect the functionality
of this and many other websites that you visit.
Personal data
Personal information that you submit to us through this website will only be used for the
purposes we solicited it. For example, to respond to an enquiry, and will not be used for any
other purpose without your consent. We will never pass it on to any third party without your
consent, unless legally required to do so.
May 2014

